Safe, Comfortable, & Convenient
v Transport for Children & Parents

Kid Car by the Hour: How it Works

Kid Car by the Hour is available to members and non-members of Kid Car NY.

Making a Reservation
When making a reservation, we ask for a lot of information from visitors. Please have the following handy:
1. Contact information: Home address, contact cell phone
2. Credit card information
3. Children’s names/ birthdates/ car seats
4. Travel Information: Pickup time and location, destination(s) (so the driver is prepared), number of hours
you will need the vehicle (a best guess is appreciated)

Using Kid Car by the Hour
1. Car Seats
e All car seats are properly installed prior to the passenger entering the vehicle.
i. Drivers will be happy to show the parent how to secure the child in the car seat.
e Each Kid Car NY car seat has a clean car seat cover and a fresh receiving blanket on top to
prevent the transference of germs. Please don’t remove the receiving blanket from the car seat.
2. Notification call
¢ 10 minutes before the scheduled pickup time, Kid Car NY calls the passenger’s cell phone to
confirm the vehicle's arrival time.
3. Getting into and out of the vehicle: Strollers, packages, and car seats
® Drivers will take care of packages and strollers (please show the driver how to fold the stroller if
he is unaware) while the passenger places the child in/ takes the child out of the car seat.
4. Calling the driver
e The driver will provide the passenger with a business card with the driver’s name and cell phone
number. Passengers should call the driver directly when they are ready to travel to their next
destination.

Remember:
e Seatbelts are for everyone (not just kids)!
e Make sure your cell phone is on and that you can answer it when we call (Duh).
e NO FOOD OR DRINKS IN THE VEHICLES. Kids with allergies wind up in the ER when people eat
food in our cars. We take this VERY seriously.

The best car service for kids — Time Out NY Kids
A winner- New York magazine
Best of 2007- Urban Baby



